
This monthly report is provided courtesy of WIP, and is based on the 
entries from the WIP App(lication) Store Catalog (http://www.wip-
connector.com/appstores), the leading resource listing app(lication) 
stores for mobile developers.

A continual comment that’s made about app(lication) stores is 
that they o!er a much improved discovery experience for users 
when compared to earlier WAP content decks, and this, in turn, 
leads to better sales opportunities for developers. More sales 
means everybody’s happy and everything’s working. Right?

Looking through many of the major app(lication) stores reveals 
a few things that haven’t changed all that much since the days 
when carrier WAP portals dominated the mobile content busi-
ness. In particular, the dominance of larger app makers in the 
top-download charts and in the “featured app” slots harkens 
back to the days when the biggest winners in the mobile content 
space were the companies with the best biz dev teams, not the 
best apps and content. 

Some app(lication) stores, such as the iTunes App Store, do a 
decent job of highlighting content from lesser-known develop-
ers alongside the big names, but the reality in most stores is that 
it’s truly a long tail game. Like in so many things, the 80/20 rule 
provides a good rough estimate: in this case, 80 percent of the 
apps are sold by 20 percent of the providers -- leaving the other 
80 percent of developers "ghting over the rest of the market.

The attention around this is intensifying as a larger number of 
app(lication) stores, such as many operator stores and the Ama-
zon Appstore for Android, try to di!erentiate with developers by 

emphasizing their strength in merchandising, recommendations, 
or other buzzwords around consumer app discovery. But seeing 
the most prominent promotional slots "lled by the same class 
of big players as before could cause many smaller developers to 
doubt these claims. 

It’s logical that store providers fall back on big names and 
established brands. They want to drive as many downloads as 
possible, and in a time- and resource-constrained environment, 
choosing to highlight well-known brands based on their ability 
to deliver results are a much easier path to take than sifting 
through thousands of apps to "nd a better casual game from a 
small developer. Should a hit emerge from the long tail, they can 
rely on sales trend data to catch it later.

This may be a frustrating reality for many small and independent 
developers, but it emphasizes the area where things really have 
changed since the days of content decks: these stores have truly 
enabled the long tail of app discovery and distribution. 

The bene"ts of this long tail take on several forms:
the ability for users to search app(lication) stores from their 
PC, rather than just from their mobile device
the ability for web content to link to apps inside of stores
app(lication) stores that aren’t limited to a speci"c operator’s 
users make advertising a more viable proposition
multiple distribution channels exist, with many of them very 
easy to utilize, compared to relatively closed operator decks
diversity of business models beyond sale or subscription
utility of social media to drive personal recommendations, 
particularly across operators and platforms

Note that while these bene"ts all have to do with discovery 
and merchandising in a broad sense, none of them rely on the 
discovery and merchandising mechanisms of the app(lication) 
stores themselves. Here, the song remains the same for small and 
independent developers: app(lication) stores are distribution 
channels, not marketing machines.

For all but a small group of app makers, the stores can’t, and 
shouldn’t, be counted on to market their work. The stores enable 
discovery from outside means, then support distribution in a 
(relatively) easy way, and developers must take advantage of 
these capabilities to drive downloads of their apps.

The di!erence from the days of WAP decks is that the system is 
much more wide open, and that developers have the ability to 
e!ectively market their apps. The system isn’t closed to small 
developers, but it’s not going to market their apps for them.
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Discovery and Merchandising: 
How Far Have We Come Since WAP Decks?

CURRENT COUNT

APP(LICATION) 
STORES

120
Editor’s Note: Just after last month’s Report was published, 
we here at WIP received a letter from Apple’s lawyers. Apple 
has trademarked, or has "led for trademarks for, the term “app 
store” in the US, Canada and several other countries. Based on 
its US trademark -- which is being challenged by Amazon, Mi-
crosoft and several other companies -- Apple has demanded 
that we cease and desist calling this report the “App Store Re-
port” because it “improperly suggests to U.S. consumers that 
numerous companies o!er an APP STORE mobile download 
service”, not just Apple.

This is why you’ll notice this edition of the report is title the 
“App(lication) Store Report”, and any other references to “app 
stores” have been changed to read “app(lication) stores” -- just 
to be sure we aren’t confusing US consumers who might be 
reading this, while we’re taking legal advice. Thanks for read-
ing, and on with this month’s report.



This monthly report is provided courtesy of WIP, and is based on the 
entries from the WIP App Store Catalog (http://www.wipconnector.
com/appstores), the leading resource listing app stores for mobile 
developers.

Since the beginning of 2011, more than 150,000 apps have been 
added to the 5 major platform app stores. Each of these stores 
has di!erent policies regarding consumer returns and refunds, 
generally due to technical di"culties or because an app did not 
live up to the consumer’s expectations.

These return policies can be both good and bad for developers. 
On one hand, they do give consumers some ability to try out 
apps risk-free; on the other hand, they are rife for abuse.

Not all apps have trial periods or trial versions, and many 
consumers like to be able to test an app before purchase. Trial 
versions can also o!er a developer more exposure, by reducing 
barriers to trial. However, the logistics of creating trial versions of 
an app can create lots of issues for developers:

Trials that only last a speci#c time can easily be modi#ed by 
hackers
If a trial is a slimmed down version of the “full” version, it can 
mean the developer has 2 code bases to manage, which can 
create issues with bugs and testing. 
Trials with “keys” for unlocking the full app can prohibit sales, 
as it is cumbersome for the consumer to pay for the “unlock 
key”, then type a bunch of jumbled characters into their 
phone. Other “unlock keys” are applications themselves, but 
are confusing to the end user and can cause many support 
overhead for developers.
Previously with the Android Market, the return period was 
24 hours, which had consumers buying games, playing 

them and returning them before the end of the day.

Windows Phone 7 does o!er a unique approach to trials. It has 
a trial API which allows the developer to create one application,  
with a particular “IsTrial” $ag set to true. This means all the hard 
work is handled by Microsoft and when the consumer chooses 
to buy the application, the IsTrial $ag will be reset to false. 

It is also important to look at the value of trials for consumers. In 
the sea of millions of apps, user comments are one way to see 
if an application is worth a purchase, but the comment process 
itself is problematic. The 5-star rating process has the same 
downfall, with users voting an irrational 1-star or an overzealous 
5-star rating, skewing overall ratings to the extremes. The best 
way to see if any product is right for the end consumer is for that 
consumer to test it out. 

The Amazon Appstore has taken an even bigger step in the right 
direction, allowing users to “test drive” Android applications via 
a web emulator before purchasing. It can be di"cult, though to 
view returning an app in the same way as a trial because of the 
e!ort that can often be required to return an app, which is often 
not worth the small price paid by the consumer.

One way to improve this process – and mollify many developer 
complaints – would be to allow developers to establish their 
own return times. For instance, developers of a game could 
allow users an hour after purchase to return it; if they had a GPS 
or mapping application, a day, and so on. By giving developers 
this type of control, it allows them to craft the type of experience 
they believe is best, while also creating the potential for more 
interactivity and feedback with consumers, which would lead to 
better applications overall.
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Return Policies: Do They Help or Hurt?
CURRENT COUNT

APP STORES
120
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