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App Store Report - September 2010

This monthly report is provided courtesy of WIP, and is based on the entries from the WIP App Store Wiki (http://www.wip-
connector.com/appstores), the leading resource listing app stores for mobile developers.

The WIP App Store Wiki now counts an astonishing 94 app stores, up from 85 last month. A key factor driving the continued
proliferation of app stores is the role of aggregators and app store platform providers: companies who enable others to o! er
app stores by supplying the backend systems and other resources needed for an end-to-end o! ering.

In essence, the companies make it easy for almost anybody to have an app store. In reality, though, they o! er a wide range

of services following a few di! erent models, depending on their customers’ position in the value chain. For developers, these
aggregators and app store infrastructure providers are worth paying attention to, because they can often o! er a single point
of contact to reach large numbers of end users.

¢ Aimed at operators and handset, platform vendors

¢ Wide range of provider involvement

¢ Companies include Qualcomm, WAC, Symbian
Horizon, Flypp

The services o! ered can broadly be divided into
on-deck or on-device, utilized by operators, plat- On-deck
form providers or device makers, and o! -deck,
utilized by other types of companies such as web
content providers. Then, within these divisions,
there are di! erent models in use.

* Aimed at web content providers, others

* GetJ
67 @k * Build out networks of consumer-facing distribution H:n;r:\ark
Qualcomm provides a useful illustration of three = points and partners S

di! erent models in the on-deck world, through ¢ Companies include Mobihand, Handango

its Brew and Plaza Retail systems, and how they
can be bene" cial for developers as well as the
app store provider. At the most involved level, - .

Qualcomm of ersa fully hosted and managed " Provide whc el snices under another

end-to-end service, as it does for a group of about « Companies include Cellmania, Arvato

30 small US operators. On their own, each of

these operators would not be an attractive target

for developers, and the cost of running their own app store would be prohibitive. Joining together, and then utilizing a fully
hosted service, solves both of these issues.

* Pocketgear

For larger operators, Qualcomm o! ers solutions that let them take a more active and involved role in running their app
stores (and in some cases, developer programs), but still aggregating the opportunity for developers, maintaining the
catalog, and handling payouts to devs. Operators then choose whether or not to have Qualcomm handle the programming
of their store. In all three of the scenarios, though, Qualcomm’s approach gives developers the opportunity to address the
users of more than 60 operators worldwide (and more than 250 million devices) through a single point of contact.

O! -deck aggregators seek to build out networks of stores and partners, using a# liate or co-branding models, or o! ering
white-label solutions (Mobihand, for instance). The goal here is simply to build as large a distribution network as possible
and bene" t from the volume. Many of these companies are now pursuing a hybrid strategy and attempting to o! er their
services to operators or handset vendors. Some help supply content to these companies’stores (such as Pocketgear), while
others, o! er a white-label version of their consumer o! ering, such as GetJar does for Sprint or Virgin Mobile India.

Then, on top of the aggregators, are companies that o! er more traditional outsourced services; these are often infrastruc-
ture providers who keep their brands hidden and their customers’services siloed. Companies like this in the WIP App Store

Wiki include Cellmania (recently acquired by RIM) and Arvato.
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